Complaint Data

Data for the month ending - January 2025
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Trend of monthly disposal of complaints
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Trend of annual disposal of complaints

Sr. | Year Carried forward Received Resolved Pending
No. from
previous month

1. 2018-19 0 0 0 0
2 2019-20 0 0 0 0
3. 2020-21 0 0 0 0
4, 2021-22 0 0 0 0
5. 2022-23 0 0 0 0
6. 2023-24 0 0 0 0
7. 2024-25 0 0 0 0

Grand Total 0 0 0 0




Trend of the annual disposal of complaints
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* Inclusive of the complaints of previous years resolved in this year




SN |Details of Designation Contact Person Address Contact No. Email-ID Working hours
Name where the when

physical complainant can
address call
location

1 [Customer Care Dipen Shah Harikunj 7303167003 stayvan.resear |12 PM to 6 PM
building Plot no ch@email.co
139 Sector m
28 Vashi Navi
Mumbai
Maharashtra
Pin code : 400
705

2 |Head of Customer Care Dipen Shah Harikunj 7303167003 stayvan.resear |12 PMto 6 PM
building Plot no ch@gemail.co
139 Sector m
28 Vashi Navi
Mumbai
Maharashtra
Pin code : 400
705

3 |Compliance Officer Dipen Shah Harikunj 7303167003 stayvan.resear |12 PM to 6 PM
building Plot no ch@gmail.co
139 Sector m
28 Vashi Navi
Mumbai
Maharashtra
Pin code : 400
705

4 |CEO Dipen Shah Harikunj 7303167003 stayvan.resear 12 PMto 6 PM
building Plot no ch@gemail.co
139 Sector m
28 Vashi Navi
Mumbai
Maharashtra
Pin code : 400
705

5 |Principal Officer Dipen Shah Harikunj 7303167003 stayvan.resear |12 PM to 6 PM
building Plot no ch@gmail.co
139 Sector m
28 Vashi Navi
Mumbai
Maharashtra
Pin code : 400

705
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